
What to do if you have     

symptoms: 

If you have both 

 symptoms of fever, cough, and shortness of 

breath and 

 have either recently returned from China or 

have direct exposure to others diagnosed 

with 2019-nCoV 

 
Call your healthcare provider before presenting 
to their office to seek care. Tell them about your 
recent travel and your symptoms. 
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What is Coronavirus 
A coronavirus is a kind of common virus that causes 
an infection in your nose, sinuses, or upper throat. 
Most coronaviruses are not dangerous and most 
coronaviruses spread the same way other cold-
causing viruses do: through infected people coughing 
and sneezing, by touching an infected person's 
hands or face, or by touching things such as door-
knobs that infected people have touched.  However, 
some types of coronaviruses are serious.  In early 
2020, following a December 2019 outbreak in Chi-
na, the World Health Organization identified a new 
type, 2019 novel coronavirus (2019-nCoV). 

How 2019-nCoV Spreads 

Much is unknown about how 2019-nCoV, a new 
coronavirus, spreads. Current knowledge is largely 
based on what is known about similar coronavirus-
es. Coronaviruses are a large family of viruses that 
are common in many different species of animals. 
Rarely do animal coronaviruses infect people and 
then spread between people such as 
with MERS, SARS, and now with 2019-nCoV. 
 
Most often, spread from person-to-person happens 
among close contacts (about 6 feet). Most often 
person-to-person spread is thought to occur via res-
piratory droplets produced when an infected person 
coughs or sneezes, similar to how influenza and 
other respiratory pathogens spread. It’s currently 
unclear if a person can get 2019-nCoV by touching 
a surface or object that has the virus on it and then 
touching their own mouth, nose, or possibly their 
eyes. 

Coronavirus Information 

Prevention Tips: 
 Wash your hands often with soap and water for at 

least 20 seconds, especially after going to the 
bathroom; before eating; and after blowing your 
nose, coughing, or sneezing. 

 If soap and water are not readily available, use an 
alcohol-based hand sanitizer with at least 60% 
alcohol. Always wash hands with soap and water 
if hands are visibly dirty. 

 Avoid touching your eyes, nose, and mouth with 
unwashed hands. 

 Avoid close contact with people who are sick. 
 Stay home when you are sick. 
 Cover your cough or sneeze with a tissue, then 

throw the tissue in the trash. 
 Clean and disinfect frequently touched objects 

and surfaces using a regular household cleaning 
spray or wipe. 

 Consider international travel restrictions. 

Important notice: Information in Quantum’s Balanced Living is for general informational purposes only and is 
not intended to replace the counsel or advice of a qualified health or legal professional. For further help, 
questions, or referral to community resources for specific problems or personal concerns , contact Quantum 
Health Solutions at 888.747.1200. 
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